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Key Product Features

Batch jobs and automated workloads are the backbone of many enterprise businesses. 
The sheer size and complexity of workloads required for day-to-day operations - often 
numbering in the hundreds of thousands - catch many operations teams by surprise.  
For many businesses, it is a necessary component to their daily success. 

Businesses face two key challenges 
in managing batch systems: 

Scale, diversity, and complexity: 
Thousands of jobs, defined by 

complex precedence relationships 
across different business functions 

and schedulers.

Changing environment:  
Different functions are performed  

on different days. As a result,  
the process graph keeps  

changing every day.

These challenges collectively 
lead to the following chain of 
implications:

Lack of end-to-end visibility

Difficult to predict outages

Difficult to assess the impact 
of change

Surprises and firefighting: 
Reactive operations

People dependence

AI.WorkloadManagement (Cheetah release)

Why ignio™ AI.WorkloadManagement?
ignio AI.WorkloadManagement provides a closed-loop solution for proactive and autonomous workload management. It 
combines the power of machine learning, AI, and automation to deliver predictable, agile, and silent batch operations. 

Learns context Predicts future batch  
in real time

Resolves issues intelligently  
and autonomously

Highlights areas that  
need attention

Generates just the right alerts 
 at the right time

Product Overview
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Key Benefits
Makes your workload operations 

predictable, agile, and silent

“ ignio AI.WorkloadManagement is also available as a scalable, cloud-hosted software-as-a-service(SaaS) with a subscription-based payment 
model. Get your SaaS instance up and running in just 1-2 days. Benefits range from low up-front costs, no worries about applying patches 

and installing latest upgrades. 99.9% service availability, encrypted data stores and anytime, anywhere accessibility “

Digitate is a software venture of  TCS. Launched in 2015, Digitate’s ignio is an award-winning solution that reimagines enterprise IT operations with its unique and innovative design 
that blends artificial intelligence, machine learning, and advanced software engineering to quickly and autonomously resolve issues when they arise, and preempt incidents wherever 
possible. ignio has been adopted by large, global enterprises, mostly Fortune 500 and Global 2000 corporations, which are leaders and innovators in their respective industries. Digitate is 
headquartered in the heart of the Silicon Valley in Santa Clara, California, USA and Pune, India. 

For more information, reach out to us at contact@digitate.com for a demo or visit www.digitate.com.
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Predictable 
By providing ahead-of-time 

visibility into workload operations 

and their potential business impact 

Agile 
By reducing time to plan a change 

and time to resolve issues

Silent 
By reducing alert noise and resolving 

large volume of operations issues 

without any manual touch

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Donec pretium vulputate sapien nec sagittis. Nunc pulvinar sapien et ligula
ullamcorper malesuada proin libero nunc.
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Cloud-based technologies have radically 
transformed the way we work. Innovana Solutions 

(is) transforms the way these technologies are 
ideated, delivered and supported, powering  
your organization into the next generation of 
workplace productivity.

Learn more about the power of is  
at innovanasolutions.com/is
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